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Embarcadero
Performance Center
Key Benefits

m  Ensure viability of
every database with
clear and concise
methods

= Enhance quality of
management by
using the
Embarcadero Health
Index which commu-
nicates overall per-
formance level

= View key information
regarding problems in
an easy-to-under-
stand and navigate
format

®  |mprove response
time by customizing
when you want to be
notified of problem
situations

Embarcaderoe Performance Center

Enterprise Database Availability and Performance Protection

Embarcadero Performance Center™ provides database professionals with an
industrial-strength portal into complete performance management. By supplying an
automated strategy for identifying problems that threaten the availability and per-
formance of critical Oracle®, Sybase®, and Microsoft® databases, Embarcadero
Performance Center ensures that relational database management systems enjoy
maximum up time and exhibit performance that exceeds user expectations.

Related Products

Embarcadero
DBArtisan

Manage databases
across the enterprise to
achieve higher availabil-
ity, performance, and
security.

Embarcadero SQL
Tuner

Troubleshoot and
rewrite database logic
causing poor perform-
ance in critical enter-
prise applications.

Embarcadero Performance Center is
designed to integrate into a database admin-
istrator’s busy work schedule by offering
methods to effectively monitor and control
the performance of your databases. It quick-
ly identifies performance problems through-
out the enterprise, and helps database pro-
fessionals prioritize their performance tuning
workload.
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Fast Problem Diagnosis

Higher volumes and more corporate data-
bases make traditional techniques for diag-
nosing and troubleshooting performance
problems obsolete. What database profes-
sionals need, instead, are clear and concise
methods for ensuring the viability of every
database they manage. Embarcadero
Performance Center contains rich features
for helping DBAs spot the kinds of perform-
ance issues that can impact an organiza-

el

R o EpE el |—

tion’s bottom line. Using the Enterprise

Portal view, DBAs can:

= Observe Oracle, Sybase and Microsoft
SQL Server relational databases in a
single view.

= Decipher, at a glance, which databases
are up or down at any point in time.

m  Spot Oracle Listeners that are malfunc-
tioning and preventing client access to
the database.

®  Quickly find poorly performing databases

with the Embarcadero Health Index and

interrogate them in more detail to locate
the exact cause of any problems.

Locate databases with active problems.

— [y [ [

Embarcadero Health Index

Increased workloads, decreased numbers of
DBAs, and shrinking application lifecycles
mean less time for performance manage-
ment. The Embarcadero Health Index is a
single indicator that communicates the over-
all performance level of every monitored
database. By sampling critical statistics in
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the areas of memory, I/O, contention, space,
network, objects, users, and SQL,
Embarcadero Performance Center is able to
quickly ascertain a database’s complete per-
formance picture. The result is one statistic
that can be used to determine how well
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each database is performing. Each Health
Index for a database can be customized, so
that individualized thresholds and measure-
ments that apply to each unique database
scenario can easily be established.

Enterprise Alarm Center

Embarcadero Performance Center supplies

a single interface that allows DBAs to view

all identified problems in every database

they manage. Using the Alarm Center, DBAs

can:

= Quickly pinpoint critical problems for their
most visible databases.

= \iew key information regarding problems
for all monitored databases in an easy-to-
understand and navigate format.
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= \iew all alarms for all databases regard-
less of platform, in the enterprise, or
select only the databases/servers they
want to check.

Vital Signs
To aid in problem identification and resolu-

tion, DBAs need to be able to quickly review
the most critical statistics in every area of a
database that affects performance.
Embarcadero Performance Center provides
this capability in its performance Home
Page. For each database, DBAs are given a
complete, one-stop shop for viewing statisti-
cal performance and availability indicators.
Embarcadero Performance Center commu-
nicates any statistic out of line with prede-
fined — or Embarcadero’s recommended —
performance thresholds by highlighting it for
easy identification. Drill-down views enable
DBAs to see into the center of any globally
reported statistic.
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Real-Time, Around-the-Clock Protection
Two things are needed to effectively guaran-
tee the availability and performance of criti-
cal databases. The first is 24 x 7 coverage
for the most visible databases in the enter-
prise, which allows problems to be proac-
tively detected regardless of when they
occur, and before they threaten a database’s
health. The second is robust, real-time moni-
toring capabilities that allow DBAs to drill
down into every detail of a database’s per-
formance so that the root cause of any
response problems can be located quickly
and easily.
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Embarcadero
Performance Center is
designed to integrate
into a database admin-
istrator’s busy work
schedule by offering
methods to effectively
monitor and control
the performance of
one to hundreds of
Oracle databases.
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Embarcadero
Performance Center
contains features to
let DBAs know when
conditions are becom-
ing less than ideal in a
database so problems
can be addressed
before they reach criti-
cal mass.

Unlike other solutions, Embarcadero

Performance Center was designed from the

ground up to accomplish both styles of per-

formance analysis and protection.

Embarcadero Performance Center enables

DBAs to:

= |nitiate an unattended, “lights out” moni-
toring schedule for early problem detec-
tion and notification.

m Collect and use critical statistics for his-
torical analysis of performance levels.

= Monitor every aspect of a database’s
performance in real time, using time-
based graphical displays and up-to-the-
minute statistical data.

= Quickly locate any problem in any data-
base by color-coded performance indi-
cators.

= Create blackout schedules that prohibit
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threshold checking and/or notifications.

= Dynamically stop and start monitoring a
datasource using a stored procedure
that can be embedded directly into
nightly backup scripts.

Proactive Notifications and Responses
Embarcadero Performance Center contains
features to let DBAs know when conditions
are becoming less than ideal in a database
so problems can be addressed before they
reach critical mass. With Embarcadero
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Performance Center, DBAs can customize
how far in advance they want to be notified
of problem situations. DBAs can choose
between pager, email, and system broad-
cast notification, as well as who gets noti-
fied and under what conditions.

In addition to notification of troublesome
conditions, Embarcadero Performance
Center can respond to database alarms by
invoking a command line or SQL job to
automatically remedy the situation — before
it has a chance to affect the database in an
adverse way.

Enterprise-Ready Interface

While manually connecting to and switching

between numerous databases for monitor-

ing purposes may be difficult in other prod-

ucts, Embarcadero Performance Center

enables DBAs to navigate to all-important

databases quickly, and pinpoint any prob-

lem on a global or individual database

level. They can:

= Quickly move between different moni-
tored databases and statistics, jumping
to any performance home page and
accompanying drill-down views with
Internet browser-like navigation.

= Use tabbed displays to keep track of
every database that’s being monitored in
real time.
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m  Use color-coded indicators in the
Database Explorer tree and all perform-
ance views to quickly identify problem
databases and go to any problem statis-
tic in the fastest possible manner.

= Define and share groups in the Explorer
tree to provide access to clients on other
machines.
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Flexible, Insightful Reports
Embarcadero Performance Center
includes a number of reports that are
aimed at management levels and
DBAs. These capabilities ensure that
everyone responsible for critical appli-
cation availability and performance
stays current and informed. Features
include:

= Enterprise reports that detail the
global performance of all databas-
es in an easy-to-understand format
for ClOs, database managers, and
DBAs.

m A “Worst Databases” report, which
identifies the worst performing
databases over a given time
period.

= The ability to compare current per-
formance to historical user-defined
points in time.

m Export capabilities that make report
data available to other analytical
formats, like Microsoft® Excel.

= Ability to generate reports on a
schedule.

Tuning and Performance
Integration

Embarcadero Technologies provides a
unified database administration and
performance suite by supplying tight
integration between Embarcadero
Performance Center, DBArtisan, and
Embarcadero SQL Tuner. Now you
can work seamlessly among
Embarcadero Technologies’ award-
winning tools to quickly diagnose and
correct problems that threaten the
availability and performance of critical
databases.

Expert Knowledge Included
Embarcadero Performance Center
includes online expert guides that
offer explanations for every statistic,
including advice on how to interpret
them. Expert guides offers tips and
techniques that can help novice and
intermediate users tune database per-
formance to maximum efficiency. All
explanations and advice are specific
to RDBMS: Oracle, Sybase, and
Microsoft SQL Server.

DBMS Support

Embarcadero Performance Center

currently supports the following

RDBMS platforms:

B QOracle 7.3 - 9i

B Sybase 11.9.2-12.5

B Microsoft® SQL Server 7.0 &
2000

System Requirements
Embarcadero Performance Center
may monitor any datasource regard-
less of the chosen operating system
platform. Embarcadero Performance
Center requires the following:

Embarcadero Performance

Center Server

B 60 MB of hard disk storage
recommended

B 256 MB of RAM recommended

B Microsoft Internet Information
Server (l1S), version 4.0 for
Windows NT®, 5.0 for Windows
2000 or Apache Version 2.03

B Windows NT 4 with Service Pack
6 or higher Server, NT 4 with
Service Pack 6 or higher
Workstation, Windows® 2000,
Windows XP, or Windows 2003

B Database vendor-specific middle-
ware for connectivity to repository
and monitored datasources

Embarcadero Performance

Center Client

B 30 MB of hard disk storage
recommended

B 64 MB of RAM recommended

B Windows NT 4 with Service Pack
6 or higher Workstation, Windows
NT 4 with Service Pack 6 Server,
Windows 2000, Windows 98,
Windows Millennium Edition,
Windows XP, or Windows 2003
Server
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